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REGISTERING FOR MEMBER SELF SERVICE

Registering for an
online account is a
straightforward process
that doesn'’t take long.
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| Leicestershire County Council Pension Fund

Pension Increase Update 2021
Ifyou are inreceiptof a pansion

The homepage of the website
can be found here.

Click on ‘Register’ — this can be
found at the top of the page.

You will then be taken to this screen, where you will need to enter your surname, National
Insurance number, date of birth and an email address. It is recommended that this is a
personal email address, not a works address so that we can continue to keep in touch after
you leave your employment.

Sign Up
To register, please sign up for an activation email.

Please type your details into the boxes below. When you have finished, please click the ‘Sign up’ button underneath.

An activation email will be sent to the email address you enter below (we recommend using a personal email address).
The activation email will let you proceed to the second part of the registratuon process.

Surname ‘ Surname ‘

NI Number ‘ NI NUMBER ‘

Date of Birth ‘ dd/mm/yyyy ‘]

E-mail Address ‘ E-mail Address ‘



https://leicsmss.pensiondetails.co.uk/

Once you have clicked ‘Sign up’ you will receive an email, which will contain a link
for you to click on and may also include an ‘activation code’, which will be required
to enable you to complete your registration. This could take up to 2-3 days to arrive,
particularly if you register at the weekend (also check your ‘Spam’ mailbox before
contacting us). The registration page looks like this.

@ S Halp  Onformation S Search A Register A Login

Registration

Welzcome to the Registration page. where you will create your new Mamber Self-Service (M25) account. Whilst you are here,
please choose 8 usemame, & password and two securty guestions.

Please create a username for your account:

Username | e |

Flease add an email address to your account:

Email Address | E ol |

Confirm E-mail Address | Cartimn E-mail Adcres |

Please create a password for your account:
Pleaza nota that your pazewond:

1. Must be between 8 and 12 chamcters in lenggh.
2. Must have al least

o uppercass kelber
A, Must contain o least one nember: 0123456789
4. Must contain o1 leasi one of the following symbolks: | 5 % & 8 @

5. Cannol cantain spaces.
Enter Mew Password | Enier New Passaornd @l
Confirm New Password | : T Merw Py @l

Flease choose security questions for your account
Pleaza nota that the anawsre are case sanaltiva.

Security Question 1 Kerne of your fest pet? "

New Answer 1 | w1 |

Confirm New Answer 1 | Cordirm Mew Answer 1 |

Security Question 2 Farvourile colour? o

New Answer 2 | " AT |

Confirm New Answer 2 | 113 erow Ansoner 2 |

Il you havee finished, please cick the Regisler' bullon below to create your Member Self-Sesvice (MSS) account,

v [ e
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Once you have completed your registration you are ready to access all your pension details.




REGISTERING FOR MEMBER SELF SERVICE

After successfully logging in for the first time you will be taken to your
‘Dashboard’, from where you will be able to access the website facilities.

Welcome Mrs Example to your Active Record: Leicestershire CC

# Register @ News Q, Search fr Home 4 Your Account

Scheme: Lei shire CC MemberRef: 123456 Status: Active

There are currently no open requests.

View all requests

View and amend your personal details.

View your current employment details.

« Annual Allowance

View your pension benefits

« Additional Benefits
« Benefit Projectors
+ Benefit Statements
« Latest Valuation

View the documents that relate to you and your
pension

« My Documents
+ Scheme Documents
« Document Upload

Make sure your loved ones are still cared for
should anything happen to you

« Death Grant Nomination Details

Update your setiings.

Click here to find out the recent news for pensions

Comments, questions, complaints? Get in touch.

« Change your Password

« Change Security Responses
« Consent Withdrawal

« Pensions - Data Sharing LG

Click here for more useful links

PROBLEMS REGISTERING?

Some users overcame their difficulties registering by
changing their device or web browser.

If you are able to do so, try using a desktop pc or a
laptop. Google Chrome appears to be the best browser to
use as well.

In some cases, where scheme members had previously
contacted us to advise that they wished to continue to
receive paper documents, but now wish to register online,
you will need to advise us that you have changed your
mind. Once we have amended your record to reflect this,
you will be able to register.

After successfully navigating most of the registration
process, some users have reported not receiving the
notification email to their in-box.

Not all of these emails are generated automatically. Whilst
the aim is to release these within 24 hours, if you have
registered on a Friday evening, it may not reach you until
Monday or Tuesday. Alternatively, it may have been sent
to your Spam in-box instead — try checking there.
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